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What Can I Do to Help Keep the Process Moving? 
The prescription process can vary from person to person. Here are some tips to help you minimize delays. 

Be Proactive
to avoid interruption

in treatment 

Check In
with your pharmacy or healthcare 

provider’s office if you haven’t received 
your medication after 2 weeks

Keep In Touch
Respond promptly when the 
pharmacy contacts you for 

important information 

Sign Up For Savings
& Support Information

Call 1-844-935-5269 

Confirm Where Your 
Prescription Was Sent 
With Your Healthcare 

Provider’s Office
and save the information 

These questions may help you prepare for future refills:Ask the pharmacist.

Will my Co-Pay Savings Card information (if eligible) be saved or will I need to provide my information each time I fill 
a prescription?  

Will I have enough medication supply on hand until the next visit with my healthcare provider? Make sure to speak 
with your healthcare provider in advance of refills running out to avoid any interruptions in treatment.
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You’re an important part of the process to fill and receive your prescription. Although this medication can be filled by 
both retail pharmacies and specialty pharmacies, your insurance provider and plan will determine where your 
prescription is filled.  

Getting a prescription filled may take time. Follow these steps to help you keep track of your prescription’s progress. 
Check a box for each step as it gets completed.  

How Do I Fill My Prescription?  


